
Enrolment – Frequently Asked Questions 

  

 

 

Q: When does enrolment begin? 

 

A: Enrolment takes place from Tuesday 27th August through to Tuesday 3rd September following completion of 

your online enrolment portal steps. 
 

Q: Do I need to come in for enrolment? 

 
A: Please do not come to the campus, enrolment is done virtually. You will not need to come to college until term begins 

which is from Wednesday 4th September (subject to your timetable).  

 

Q: How is enrolment prioritised? 

 

A: Enrolment is prioritised on application date order starting with those who applied from October 2023 through to 

September 2024 and completion of the enrolment steps. 

 

Q: When will I be sent my timetable? 

 
A: Once you have been sent your enrolment confirmation from Admissions, your tutor will send out your timetable for 
your first week a couple of days later. 
 

Q: When does term begin? 

 

A: Term begins from Wednesday 4th September (this will also be subject to your timetable). 

 

Q: I haven’t achieved the entry requirements for my course, what should I do? 

 
A: We strongly recommend you do not re-apply for courses. Our academic teams will review your grades and contact 
you to discuss alternative courses/levels through the enrolment week (Tuesday 27th August through to Tuesday 3rd 
September).  
 

Q: What happens if my course is full? 

 
A: Every course has a capacity we must adhere to, enrolment is prioritised on application date order starting with those 
who applied from October 2023 through to September 2024. If by the time our academic team reach your application 
the course is full, they will contact you to discuss alternatives. We strongly recommend you do not re-apply for courses. 
 

Q: Do I need to apply for Maths and English if I haven’t achieved a Grade 4? 

 
A: If you are under 19 and have not achieved a Grade 4 in Maths and English you do not need to apply for this, we will 
add this to your timetable when you are enrolled.  
 

If you do have any further questions, please do contact our Call Centre Team on 
0345 155 2020. We are available Monday to Friday from 08:30 to 16:30. 

Option 3 – Application Queries 
Option 4 – Fees and Funding Queries 


